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* By its nature, counselling calls for certain personal
qualities and 1t 1s those that are discussed in this session.
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d Social workers who have taken training on appropriately

accredited courses.
2. Paraprofessionals or quasi-counselors

d Who have taken substantial training in counseling profession
but the course may be not accredited yet.
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b)

O Medical,
d  Religious and

O  Social work sectors.
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of diversity (1.e. race, gender issues, culture and so on).

6. Informal helpers, who assist their friends, colleagues,
parent.
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Active Listening Skills — Listening is most important
part of counselling. Counsellors are nothing if they
can’t listen.

Verbal communication Skills
Giving Indications
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Confronting interventions - challenging a restrictive attitude or
behaviour, giving direct feedback within a caring context

Cathartic interventions - seeking to release emotion in the form of
weeping, laughter, trembling or anger

Catalytic interventions - encouraging the patient to discover and
explore his own latent thoughts and feelings

Supportive interventions - offering comfort and approval, affirming
the patient's intrinsic value.
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Develop their thinking
Know you care

Know you are with him/her
know he/she is not being
judged
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* Ask the client to try new
behaviour in the counselling
session

* Release blocking emotion
such as, unexpressed anger or
sadness.
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Give advice

Belittle the clients’ concern
Dependant or hostile
Withdraw or attack

Be frustrated
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impressions, opinions, and feelings with the client to promote the therapeutic
relationship.

Counselling 1s very cognitive with an emphasis on the examination of faulty
logic and empowering the client to take responsibility to change through a re-
educational process.

The counsellor encourages the client to behave "as if" the client were who
they wised to be and often provides the client with "homework" assignments
outside the sessions.
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The counsellor also helps the clients to discern life patterns.

. Among the rules that counsellors use to help client:

1v.

The principle of the now requires the counsellor to use present tense.

I and Thou means that the client must address the person directly rather than talk
about them or to the counsellor about them.

Making the client use I instead of referring to own experiences in the second
(you) or third (it) person.

The use of an awareness continuum that focuses on how and what rather than on
why.

The counsellor has the client convert questions into statements.
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d The client is encouraged to make choices based on the now as opposed to
past

O Help the client resolve the past

O Assist the client to become congruent.

O Help the client to reach maturity intellectually.
O Help the client shed neutoses.
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surrounding the beginning of the problem and what solutions the
client has tried in the past.

Establish specific subgoals in small incremental steps toward the final
goal.

Determine the best behavioral method to be used help the client
change.
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